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Introduction 
 

 

The following short book discusses some aspects of the Prophetic 

Behaviour of the Holy Prophet Muhammad, peace and blessings be 

upon him. This discussion is based on Chapter 3 Alee Imran, Verse 159 

of the Holy Quran:  

 

 

“So by mercy from Allah you [Prophet Muhammad, peace and blessings 

be upon him] were lenient with them. And if you had been rude [in 

speech] and harsh in heart, they would have disbanded from about you. 

So pardon them and ask forgiveness for them and consult them in the 

matter. And when you have decided, then rely upon Allah. Indeed, Allah 

loves those who rely [upon Him].” 

 

 

Implementing the lessons discussed will aid a Muslim to Achieve Noble 

Character. According to the Hadith found in Jami At Tirmidhi, number 

2003, the Holy Prophet Muhammad, peace and blessings be upon him, 

has advised that the heaviest thing in the Scales of Judgment Day will 

be Noble Character. It is one of qualities of the Holy Prophet 

Muhammad, peace and blessings be upon him, which Allah, the Exalted, 

complimented in Chapter 68 Al Qalam, Verse 4 of the Holy Quran: 

 

 

“And indeed, you are of a great moral character.” 

 

 



Therefore, it is a duty on all Muslims to gain and act on the teachings of 

the Holy Quran and the traditions of the Holy Prophet Muhammad, 

peace and blessings be upon him, in order to Achieve Noble Character. 

 



Prophetic Behaviour 
 

Chapter 3 - Alee Imran, Verse 159 

 

 

 

“So by mercy from Allah you [Prophet Muhammad, peace and blessings 

be upon him] were lenient with them. And if you had been rude [in 

speech] and harsh in heart, they would have disbanded from about you. 

So pardon them and ask forgiveness for them and consult them in the 

matter. And when you have decided, then rely upon Allah. Indeed, Allah 

loves those who rely [upon Him].” 



“So by mercy from Allah…” 

 

 

Allah, the Exalted, is the Most Merciful according to His infinite status. 

This attribute means that Allah, the Exalted, bestows countless favours 

on the creation and is always extremely kind to them. This same 

characteristic has been attributed to others such as the Holy Prophet 

Muhammad, peace and blessings be upon him. Chapter 9 At Tawbah, 

verse 128: 

 

 

“There has certainly come to you a Messenger from among yourselves. 

Grievous to him is what you suffer; [he is] concerned over you [i.e., your 

guidance] and to the believers is kind and merciful.” 

 

 

When used in reference to the creation merciful means soft-hearted and 

compassionate. A Muslim must adopt these qualities by looking at the 

creation through the eye of mercy and by treating them with mercy and 

compassion whether they are obedient or sinful. Many Hadiths such as 

the one found in Sahih Muslim, number 6030, indicate that the one who 

does not show mercy to others will not be shown mercy by Allah, the 

Exalted. So it is vital for Muslims to show mercy to all through their 

actions such as financial and physical help and through their words such 

as supplicating for them. Islam in fact rewards a Muslim who shows 

mercy to all living things such as animals. This has been confirmed in a 

Hadith found in Sunan Abu Dawud, number 2550. In addition, the mercy 

they show should not be selective or occasional instead they should 

strive to demonstrate mercy at all times with all of creation. 

 

 



Finally, a Muslim must understand that their righteous deeds are a 

blessing from Allah, the Exalted, as the inspiration, knowledge, strength 

and opportunity to perform them comes from Allah, the Exalted. 

Therefore, Muslims will only enter Paradise through the mercy of Allah, 

the Exalted. Understanding this fact prevents the deadly characteristic of 

pride. An atom’s worth of which is enough to take one to Hell. This has 

been warned in a Hadith found in Sahih Muslim, number 266. 

 

 

 



“So by mercy from Allāh, [Prophet Muhammad, peace and 

blessings be upon him], you were lenient with them…So pardon 

them…” 

 

 

All Muslims hope that on Judgment Day Allah, the Exalted, will put 

aside, overlook and forgive their past mistakes and sins. But the strange 

thing is that most of these same Muslims who hope and pray for this do 

not treat others in the same way. Meaning, they often latch on to the 

past mistakes of others and use them as weapons against them. This is 

not referring to those mistakes which have an effect on the present or 

future. For example, a car accident caused by a driver which physically 

disables another person is a mistake which will affect the victim in the 

present and future. This type of mistake is understandably difficult to let 

go and overlook. But many Muslims often latch on to the mistakes of 

others which do not influence the future in anyway, such as a verbal 

insult. Even though, the mistake has faded away yet these people insist 

on reviving and using it against others when the opportunity presents 

itself. It is a very sad mentality to possess as one should understand that 

people are not Angels. At the very least a Muslim who hopes for Allah, 

the Exalted, to overlook their past mistakes should overlook the past 

mistakes of others. Those who refuse to behave in this manner will find 

that the majority of their relationships are fractured as no relationship is 

perfect. They will always be a disagreement which can lead to a mistake 

in every relationship. Therefore, the one who behaves in this manner will 

end up lonely as their bad mentality causes them to destroy their 

relationships with others. It is strange that these very people hate to be 

lonely yet adopt an attitude which drives others away from them. This 

defies logic and common sense. All people want to be loved and 

respected while they are alive and after they pass away but this attitude 

causes the very opposite to occur. While they are alive people become 

fed up with them and when they die people do not remember them with 

true affection and love. If they do remember them it is merely out of 

custom.  

 



 

Letting the past go does not mean one needs to be overly nice to others 

but the least one can do is be respectful according to the teachings of 

Islam. This does not cost anything and requires little effort. One should 

therefore learn to overlook and let the past mistakes of people go 

perhaps then Allah, the Exalted, will overlook their past mistakes on the 

Day of Judgement. Chapter 24 An Nur, verse 22: 

 

 

“…and let them pardon and overlook. Would you not like that Allah 

should forgive you? And Allah is Forgiving and Merciful.“ 

 

 



“So by mercy from Allāh, [Prophet Muhammad, peace and 

blessings be upon him], you were lenient with them…So pardon 

them…” 

 

 

A Muslim should be lenient with people especially, when they 

demonstrate bad character. They should show leniency towards others 

just as they desire Allah, the Exalted, to be lenient with them in their 

moments of heedlessness. But at the same time they should not be 

lenient with their own bad characteristics knowing that punishment for 

sins is delayed not permanently abandoned until they sincerely repent. 

They should also remain steadfast in leniency by replying evil with good 

according to the traditions of the Holy Prophet Muhammad, peace and 

blessings be upon him. Chapter 41 Fussilat, verse 34: 

 

 

“And not equal are the good deed and the bad. Repel [evil] by that 

[deed] which is better; and thereupon, the one whom between you and 

him is enmity [will become] as though he was a devoted friend.” 

 

 

 

 



“So by mercy from Allāh, [Prophet Muhammad, peace and 

blessings be upon him], you were lenient with them. And if you had 

been rude [in speech]…” 

 

 

In a Hadith found in Jami At Tirmidhi, number 2406, the Holy Prophet 

Muhammad, peace and blessings be upon him, advised how to achieve 

salvation. 

 

  

The first thing is to control one's speech. A Muslim should avoid evil 

speech as only a single evil word is needed to cause them to plunge into 

Hell on Judgment Day. This has been warned in a Hadith found in Jami 

At Tirmidhi, number 2314. A Muslim should avoid vain and useless 

speech as it is the first step to evil speech and it wastes one's precious 

time, which will be a great regret for them on Judgment Day. A Muslim 

should strive to either speak good or remain silent. This has been 

advised in a Hadith found in Sahih Muslim, number 176. 

 

  

The next thing mentioned in the main Hadith under discussion is that a 

person should not leave their home unnecessarily. Behaving in this 

manner leads to wasting time and both verbal and physical sins. If one 

truly sincerely reflects they will realize that the majority of their sins and 

the problems they encountered were due to unnecessarily socializing 

with others. This does not mean it was always the fault of others but it 

means if one avoids unnecessarily leaving their home they would sin 

less and encounter less problems and difficulties. This would also free 

up their time to learn and act on Islamic teachings more which is 

beneficial in all aspects of one's life. 

 



  

The final thing mentioned in the main Hadith under discussion is to weep 

over one’s sins. This behaviour shows genuine remorse over one's sins 

which is a crucial aspect of sincere repentance. This has been indicated 

in a Hadith found in Sunan Ibn Majah, number 4252. The other aspects 

include seeking forgiveness from Allah, the Exalted, and anyone else 

who has been wronged unless this will lead to further trouble. Making a 

firm promise not to commit the same or similar sin again and where 

possible, make up for any rights which have been missed or violated in 

respect to Allah, the Exalted, and people.  

 

 
 



“So by mercy from Allāh, [Prophet Muhammad, peace and 

blessings be upon him], you were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you…” 

 

 

In a Hadith found in Jami At Tirmidhi, number 2701, the Holy Prophet 

Muhammad, peace and blessings be upon him, advised that Allah, the 

Exalted, loves gentleness in all matters. 

 

 

This is an important characteristic which must be adopted by all 

Muslims. It should be used in all aspects of one’s life. It is important to 

understand that being gentle benefits the Muslim themself more than 

anyone else. Not only will they receive blessings and reward from Allah, 

the Exalted, and minimize the amount of sins they commit, as a gentle 

person is less likely to commits sins through their speech and actions, 

but it benefits them in worldly affairs also. For example, the person who 

treats their spouse gently will gain more love and respect in return then if 

they treated their spouse in a harsh manner. Children are more likely to 

obey and treat their parents with respect when they are treated gently. 

Colleagues at work are more likely to help the one who is gentle with 

them. The examples are endless. Only in very rare cases is a harsh 

attitude required. In most cases, gentle behaviour will be much more 

effective than a harsh attitude.   

 

 

The Holy Prophet Muhammad, peace and blessings be upon him, 

possesses countless good qualities yet, Allah, the exalted, specifically 

highlighted his gentleness in the Holy Quran as it is a key ingredient 

required to affect others in a positive way. Chapter 3 Al Imran, verse 

159: 



 

 

“So by mercy from Allah, [O Muhammad], you were lenient with them. 

And if you had been rude [in speech] and harsh in heart, they would 

have disbanded from about you…” 

 

 

A Muslim must remember that they will never be better than a Holy 

Prophet, peace be upon them, nor will the person they interact with be 

worse than Pharaoh yet, Allah, the Exalted, commanded the Holy 

Prophet Musa and the Holy Prophet Haroon, peace be upon them, to 

deal with Pharaoh in a kind manner.  Chapter 20 Taha, verse 44: 

 

 

“And speak to him with gentle speech that perhaps he may be reminded 

or fear [Allah]." 

 

  

Therefore, a Muslim should adopt gentleness in all affairs as it leads to 

much reward and affects others, such as one's family, in a positive way.   



“…And if you had been rude [in speech] and harsh in heart, they 

would have disbanded from about you…” 

 

 

In a Hadith found in Sahih Bukhari, number 6032, the Holy Prophet 

Muhammad, peace and blessings be upon him, warned that the worse 

people on the Day of Judgment are those who are avoided because of 

their evil behaviour.  

 

 

This is the one who possesses bad character especially, towards 

people. They negatively affect others through their speech, such as 

using vulgar language, and harm them through their actions, such as 

physical violence and intimidation. As good character will be the 

heaviest thing in the Scales of Judgment Day according to a Hadith 

found in Jami At Tirmidhi, number 2003, one can judge how significant 

bad character will be. Evil behaviour completely contradicts the 

characteristic of a true Muslim and believer according to a Hadith found 

in Sunan An Nasai, number 4998. It advises that a true Muslim and 

believer keeps their verbal and physical harm away from the self and 

possessions of others.  

 

 

A Muslim should understand the importance of fulfilling both aspects of 

faith. The first is to show good character towards Allah, the Exalted, by 

sincerely fulfilling His commands, refraining from His prohibitions and by 

facing destiny with patience according to the traditions of Holy Prophet 

Muhammad, peace and blessings be upon him. The other aspect is to 

show good character to others by practically loving for others what one 

loves for themself. This is a characteristic of a true believer according to 

a Hadith found in Jami At Tirmidhi, number 2515. This undoubtedly 



includes treating others kindly just like one would like people to treat 

them with kindness and respect.  

 

 



“So by mercy from Allāh, [Prophet Muhammad, peace and 

blessings be upon him], you were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you. So pardon them…” 

 

 

In a Hadith found in Jami At Tirmidhi, number 2016, the mother of the 

believers, the wife of the Holy Prophet Muhammad, peace and blessings 

be upon him, Aisha, may Allah be pleased with her, described some of 

the noble characteristics of the Holy Prophet Muhammad, peace and 

blessings be upon him. She advised that he was neither obscene nor 

loud-mouthed. He never replied evil with evil and instead forgave and 

overlooked the faults of others. 

 

  

First of all, all Muslims must understand that it is a duty on them to adopt 

the noble characteristics of the Holy Prophet Muhammad, peace and 

blessings be upon him. Chapter 3 Alee Imran, verse 31: 

 

 

“Say, [O Muhammad], "If you should love Allah, then follow me, [so] 

Allah will love you and forgive you your sins…” 

 

 

And Chapter 33 Al Ahzab, verse 21: 

 

 



“There has certainly been for you in the Messenger of Allah an excellent 

pattern for anyone whose hope is in Allah and the Last Day and [who] 

remembers Allah often.” 

 

 

A Muslim must never act or speak in an obscene way as this is hated by 

Allah, the Exalted, according to a Hadith found in Imam Bukhari's, Adab 

Al Mufrad, number 464. Behaving in this manner is the very essence of 

bad character. And as good character will be the heaviest thing in the 

scales of Judgment Day according to a Hadith found in Jami At Tirmidhi, 

number 2003, one can predict the evil outcome of the one who reaches 

the Day of Judgment as an obscene person. In addition, the one who is 

obscene in speech is much more likely to enter Hell as it only takes a 

single obscene word to cause one to plunge into Hell on Judgment Day. 

This has been warned in a Hadith found in Jami At Tirmidhi, number 

2314. Put simply, true faith and obscenity can never gather in a single 

heart.  

 

 

A Muslim should not be loud-mouthed as this leads to the loss of respect 

from others especially, one's relatives. The loud-mouthed often comes 

across aggressive and can easily frighten others which contradicts the 

behavior of a true Muslim. A Muslim must be gentle and kind when 

conversing with others as this shows the true and peaceful nature of 

Islam. Chapter 31 Luqman, verse 19: 

 

 

“…and lower your voice; indeed, the most disagreeable of sounds is the 

voice of donkeys." 

 

 



Finally, a Muslim must understand that as people are not perfect they 

are bound to make mistakes. Just like a person desires to be forgiven by 

Allah, the Exalted, they should overlook and pardon others. Put simply, 

how one treats others is how they will be treated by Allah, the Exalted. It 

is foolishness not to forgive others yet expect the forgiveness of Allah, 

the Exalted. Chapter 24 An Nur, verse 22: 

 

 

“…and let them pardon and overlook. Would you not like that Allah 

should forgive you?...” 

 

 
 

 

 
 

 



“…and ask forgiveness for them…” 

 

 

Just like one desires forgiveness for themself they should desire it for 

others to and prove it through their actions. 

 

 

The Holy Prophet Muhammad, peace and blessings be upon him, once 

advised in a Hadith found in Sahih Bukhari, number 13, that a person 

cannot become a true believer until they love for others what they love 

for themself. 

 

 

This does not mean a Muslim will lose their faith if they fail to adopt this 

characteristic. It means that a Muslim’s faith will not be complete until 

they act on this advice. This Hadith also indicates that a Muslim will not 

perfect their faith until they also dislike for others what they dislike for 

themself. This is supported by another Hadith found in Sahih Muslim, 

number 6586. It advises that the Muslim nation is like one body. If one 

part of the body is in pain the rest of the body shares the pain. This 

mutual feeling includes loving and hating for others what one loves and 

hates for themself.  

 

 

A Muslim can only achieve this status when their heart is free from evil 

traits, such as envy. These evil traits will always cause one to desire 

better for themself. So in reality, this Hadith is an indication that one 

should purify their heart by adopting good characteristics, such as being 

forgiving, and eliminate evil traits, such as envy. This is only possible 

through learning and acting on the teachings of the Holy Quran and the 



traditions of the Holy Prophet Muhammad, peace and blessings be upon 

him.  

 

 

It is important for Muslims to understand that desiring good for others will 

cause them to lose out on good things. The treasury of Allah, the 

Exalted, has no limits so there is no need to adopt a selfish and greedy 

mentality.  

 

 

Desiring good for others includes striving to aid others in anyway one 

can, such as financial or emotional support, in the same way a person 

would desire others to aid them in their moment of need. Therefore, this 

love must be shown through actions not just words. Even when a Muslim 

forbids evil and offers advice which contradicts the desire of others they 

should do so gently just like they would want others to advise them 

kindly.  

 

 

As mentioned earlier, the main Hadith under discussion indicates the 

importance of eliminating all bad characteristics which contradict mutual 

love and care, such as envy. Envy is when a person desires to possess 

a specific blessing which is only obtainable when it is taken away from 

someone else. This attitude is a direct challenge to the distribution of 

blessings chosen by Allah, the Exalted. This is why it is a major sin and 

leads to the destruction of the envier’s good deeds. This has been 

warned in a Hadith found in Sunan Abu Dawud, number 4903. If a 

Muslim must desire the lawful things others possess they should wish 

and supplicate to Allah, the Exalted, to grant them the same or similar 

thing without the other person losing the blessing. This type of jealousy 

is lawful and is praiseworthy in aspects of religion. This has been 

advised in a Hadith found in Sahih Muslim, number 1896. The Holy 



Prophet Muhammad, peace and blessings be upon him, advised that 

Muslims should only be jealous of a wealthy person who uses their 

wealth correctly. And be jealous of a knowledgeable person who uses 

their knowledge to benefit themself and others.  

 

 

A Muslim should not only love for others to obtain lawful worldly 

blessings but also for them to gain religious blessings in both worlds. In 

fact, when one wishes this for others it encourages them to strive harder 

in the obedience of Allah, the Exalted, by fulfilling His commands, 

refraining from His prohibitions and by facing destiny with patience. This 

type of healthy competition is welcomed in Islam.  Chapter 83 Al 

Mutaffifin, verse 26:  

 

 

“…So for this let the competitors compete.”  

 

 

This encouragement will also inspire a Muslim to assess themself in 

order to find and eliminate any faults in their character. When these two 

elements combine meaning, striving in sincere obedience to Allah, the 

Exalted, and purifying one's character, it leads to success in both worlds.  

 

 

A Muslim must therefore not only claim to love for others what they 

desire for themself verbally but show it through their actions. It is hoped 

that the one who is concerned for others in this way will receive the 

concern of Allah, the Exalted, in both worlds. This has been indicated in 

a Hadith found in Jami At Tirmidhi, number 1930.  



“…consult them in the matter….” 

 

 

Muslims should only consult a few people in respect to their difficulties. 

They should select these few people according to the advice of the Holy 

Quran. Chapter 16 An Nahl, verse 43: 

 

 

“…So ask the people of the message if you do not know.” 

 

 

This verse reminds Muslims to consult those who possess knowledge. 

As consulting an ignorant person only leads to further trouble. Just like a 

person would be foolish to consult a car mechanic over their physical 

health a Muslim should only consult those who possess knowledge 

about it and the Islamic teachings linked to them.  

 

 

In addition, a Muslim should only consult those who fear Allah, the 

Exalted. This is because they will never advise others to disobey Allah, 

the Exalted. Whereas, those who do not fear or obey Allah, the Exalted, 

might possess knowledge and experience but they will easily advise 

others to disobey Allah, the Exalted, which only increases one's 

problems. In reality, those who fear Allah, the Exalted, possess true 

knowledge and only this knowledge will guide others through their 

problems successfully.  Chapter 35 Fatir, verse 28: 

 

 



“…Only those fear Allah, from among His servants, who have 

knowledge…” 

 

 



“…consult them in the matter….” 

 

 

In a Hadith found in Jami At Tirmidhi, number 1959, the Holy Prophet 

Muhammad, peace and blessings be upon him, indicated that private 

conversations are a trust which must be protected. 

 

  

Unfortunately, many have the bad habit of divulging the private 

conversations of people to others. This is an incredibly bad characteristic 

to possess as it contradicts the attitude of a true Muslim. Many do this 

with their close relatives believing it is acceptable when it is clearly not. 

A Muslim should always keep the words spoken in a conversation secret 

unless they are fully sure the person they conversed with would not mind 

the information being mentioned to a third party. If they would then doing 

this betrays them which contradicts being sincere to them. Being sincere 

to others has been commanded in a Hadith found in Sunan An Nasai, 

number 4204. It is important to act on the main Hadith as it prevents sins 

such as backbiting and gossiping and prevents negative feelings being 

developed for each other. These all only lead to fractured and broken 

relationships. If one honestly reflects on their life they will realize that the 

majority of the people they have felt negative feelings towards occurred 

because of what they were told about them not what they directly 

witnessed about them. Divulging private conversations prevents unity 

amongst people especially relatives. And unity has been commanded in 

many teachings of Islam such as the one declared in a Hadith found in 

Sahih Bukhari, number 6065. Chapter 4 An Nisa, verse 58: 

 

 

“Indeed, Allah commands you to render trusts to whom they are due…” 

 



“…consult them in the matter….” 

 

 

It is important to note that one should react correctly whenever their 

advice is not acted upon. When the person seeking advice chooses an 

unlawful decision which contradicts the advice given to them the advisor 

should show dislike towards their choice as this is a branch of faith. In 

fact, disliking something for the sake of Allah, the Exalted, is an aspect 

of perfecting one's faith according to a Hadith found in Sunan Abu 

Dawud, number 4681. But even then they must stay within the limits of 

Islam when showing their dislike.  

 

 

If the choices are between two lawful options and their advice is not 

acted upon then they should not become annoyed at the one seeking 

advice as they chose a lawful choice. They should instead respect their 

decision and not harbour any ill feelings for them nor outwardly show 

any signs of annoyance, such as telling them they told them so if their 

decision does not work out for them. People are not Angels they will 

make mistakes so it is best to be kind to others even if they reject 

advice. One should instead hope for reward by fulfilling their duty from 

Allah, the Exalted, by giving good and sincere advice to another.  

 

 

In addition, the one seeking advice should not ask for advice if they have 

already made their mind up before hand as this only opens the door for 

a potential argument if they seek someone’s advice only to reject it as it 

contradicts their pre-determined choice.  



“…And when you have decided, then rely upon Allāh. Indeed, Allāh 

loves those who rely [upon Him].” 

 

 

This verse indicates both aspects of trusting in Allah, the Exalted. The 

first is using the means Allah, the Exalted, has provided correctly, such 

as the advice of others. The second is firmly believing that the outcome 

of the situation, which Allah, the Exalted, alone decides, will be best for 

all involved. 

 

 

In a Hadith found in Jami At Tirmidhi, number 2344, the Holy Prophet 

Muhammad, peace and blessings be upon him, advised that if people 

truly trusted Allah, the Exalted, He would provide for them just like He 

provides for birds. They leave their nests hungry in the morning and 

return in the evening satisfied.  

 

 

Truly trusting in Allah, the Exalted, is something which is felt in the heart 

but is proven through the limbs meaning, when one sincerely obeys 

Allah, the Exalted, by fulfilling His commands, refraining from His 

prohibitions and by facing destiny with patience. Chapter 65 At Talaq, 

verse 3: 

 

 

“…And whoever relies upon Allah - then He is sufficient for him…” 

 

 



The aspect of trust which is internal involves firmly believing that only 

Allah, the Exalted, can provide one with beneficial things and protect 

them from harmful things both in worldly and religious matters. A Muslim 

understands that no one except Allah, the Exalted, can give, withhold, 

harm or benefit someone.  

 

 

It is important to note, that truly trusting in Allah, the Exalted, does not 

mean one should abandon using the means which Allah, the Exalted, 

has provided, such as medicine. As the main Hadith under discussion 

clearly mentions that the birds leave their nests actively searching for 

provision. When one uses the strength and means provided by Allah, the 

Exalted, according to the teachings of Islam they are undoubtedly 

obeying Him. This is in fact, the outward element of trusting in Allah, the 

Exalted. This has been made clear in many verses and Hadiths. Chapter 

4 An Nisa, verse 71: 

 

 

“O you who have believed, take your precaution…” 

 

 

In reality, the outward activity is a tradition of the Holy Prophet 

Muhammad, peace and blessings be upon him, and trusting Allah, the 

Exalted, inwardly is the inward state of the Holy Prophet Muhammad, 

peace and blessings be upon him. One should not abandon the outward 

tradition even if they possess the inward state of trust.  

  

 

Actions and using the means provided by Allah, the Exalted, is an 

aspect of trusting Him. In this respect, actions can be split into three 

categories. The first are those actions of obedience which Allah, the 



Exalted, commands Muslims to do so that they can avoid Hell and obtain 

Paradise. Abandoning these while claiming trust that Allah, the Exalted, 

will forgive them is simply wishful thinking and is therefore blameworthy.  

 

 

The second type of actions are those means which Allah, the Exalted, 

has created in this world in order for people to live in it safely, such as 

eating when hungry, drinking when thirsty and wearing warm clothes in 

cold weather. A person who abandons these and causes harm to 

themself is blameworthy. However, there are some people who have 

been provided special strength by Allah, the Exalted, so that they can 

avoid these means without harming themselves. For example, the Holy 

Prophet Muhammad, peace and blessings be upon him, used to fast for 

days on end uninterrupted but forbade others from doing the same as 

Allah, the Exalted, provided for him directly without the need for food. 

This is confirmed in a Hadith found in Sahih Bukhari, number 1922. The 

Holy Prophet Muhammad, peace and blessings be upon him, prayed for 

the fourth rightly guided Caliph Ali Bin Abu Talib, may Allah be pleased 

with him, so that he would not feel excess cold or heat. This is confirmed 

in a Hadith found in Sunan Ibn Majah, number 117. Therefore, if a 

person turns away from these means but is provided with the strength to 

endure without failing in their duties to Allah, the Exalted, and people 

then it is acceptable otherwise it is blameworthy.  

 

 

The third type of actions in respect to trusting in Allah, the Exalted, are 

those things which have been set as a customary practice which Allah, 

the Exalted, sometimes breaks for certain people. An example of this are 

the people who become cured of illnesses without the need of medicine. 

This is quite common especially in poorer countries where medicine is 

difficult to obtain. This is linked to a Hadith found in Sunan Ibn Majah, 

number 2144, which advises that no person will die until they utilize 

every ounce of their provision which was allocated to them, which 

according to another Hadith found in Sahih Muslim, number 6748, was 



over fifty thousand years before Allah, the Exalted, created the Heavens 

and the Earth. So the one who truly realises this Hadith might not seek 

provision actively knowing that what was allocated to them so long ago 

cannot miss them. So for this person the customary means of obtaining 

provision such as obtaining it through a job is broken by Allah, the 

Exalted. This is a high and rare rank. Only the one who can behave in 

such a manner without complaining or panicking nor expecting things 

from people is free of blame if they choose this path. It is important to 

note, that the Holy Prophet Muhammad, peace and blessings be upon 

him, has warned in a Hadith found in Sunan Abu Dawud, number 1692, 

that it is a sin for a person to fail in providing for their dependents even 

though they may be on this high rank.  

 

 

Having real trust in Allah, the Exalted, leads to being content with 

destiny. Meaning, whatever Allah, the Exalted, chooses for them they 

accept without complaint and without desiring things to change as they 

firmly trust that Allah, the Exalted, only chooses the best for His 

servants. Chapter 2 Al Baqarah, verse 216: 

 

 

“…But perhaps you hate a thing and it is good for you; and perhaps you 

love a thing and it is bad for you. And Allah knows, while you know not.” 

 

 

To conclude, it is best to follow the traditions of the Holy Prophet 

Muhammad, peace and blessings be upon him, by using the lawful 

means one has been granted firmly believing they are from Allah, the 

Exalted, and trust internally that only what Allah, the Exalted, decides 

will occur, which is undoubtedly the best choice for each person whether 

they observe this or not.  

 



“…And when you have decided, then rely upon Allāh. Indeed, Allāh 

loves those who rely [upon Him].” 

 

 

Muslims often question how they can build up and strengthen their trust 

in Allah, the Exalted, especially during difficulties. One of the main ways 

of doing this is through the sincere obedience of Allah, the Exalted, by 

fulfilling His commands, refraining from His prohibitions and by facing 

destiny with patience. This is because the one who is disobedient to 

Allah, the Exalted, will always believe Allah, the Exalted, will not help 

them which in turn weakens their trust in Him. Whereas, the obedient 

Muslim will firmly believe that as they have fulfilled their duties Allah, the 

Exalted, will definitely respond to them in their moment of need which in 

turn strengthens their trust in Allah, the Exalted.  

 

 

In addition, a Hadith found in Sahih Bukhari, number 7405, advises that 

Allah, the Exalted, responds to a person according to their perception of 

Him. The disobedient person will always have negative thoughts about 

Allah, the Exalted, because of their disobedience. Whereas, an obedient 

Muslim will always have positive thoughts about Allah, the Exalted, 

because of their obedience. This thinking can weaken or strengthen a 

Muslim’s trust in Allah, the Exalted. The obedient Muslim trusts that if 

they fulfilled their side of a business contract their business partner 

would do the same. Similarly, an obedient Muslim trusts that as they 

through the mercy of Allah, the Exalted, have fulfilled their duties Allah, 

the Exalted, will fulfil His promises by aiding them throughout their life 

especially, through difficulties. Whereas, the one who does not fulfil their 

side of a business contract would not trust or hope that their business 

partner will fulfil their side. Similarly, a disobedient person would not trust 

that Allah, the Exalted, would aid them as they failed to fulfil their duties.  

 

 



To conclude, having and building trust in Allah, the Exalted, is directly 

linked to His obedience. The more one is obedient the more they will 

trust in Him. The less they are obedient they less they will trust in Him.  

 

 

 
 

 

 

 



“…Indeed, Allāh loves those who rely [upon Him].” 

 

 

In a Hadith found in Jami At Tirmidhi, number 2459, the Holy Prophet 

Muhammad, peace and blessings be upon him, described the difference 

between true hope in the mercy of Allah, the Exalted, and wishful 

thinking. True hope is when one controls their soul by avoiding the 

disobedience of Allah, the Exalted, and actively struggles for preparing 

for the hereafter. Whereas, the foolish wishful thinker follows their 

desires and then expects Allah, the Exalted, to forgive them and fulfill 

their wishes. 

 

  

It is important for Muslims not to confuse these two attitudes so that they 

avoid living and dying as a wishful thinker as this person is highly 

unlikely to succeed in this world or the next. Wishful thinking is like a 

farmer who fails to prepare the land for planting, fails to plant seeds, fails 

to water the land and then expects to harvest a huge crop. This is plain 

foolishness and this farmer is highly unlikely to succeed. Whereas, true 

hope is like a farmer who prepares the land, plants seeds, waters the 

land and then hopes Allah, the Exalted, will bless them with a huge 

harvest. The key difference is that the one who possesses true hope will 

actively strive to obey Allah, the Exalted, by fulfilling His commands, 

refraining from His prohibitions and by facing destiny with patience 

according to the traditions of the Holy Prophet Muhammad, peace and 

blessings be upon him. And whenever they   slip up they sincerely 

repent. Whereas, the wishful thinker will not actively strive in obeying 

Allah, the Exalted, and instead follow their desires and still expect Allah, 

the Exalted, to forgive them and fulfill their wishes.  

 

 



Muslims must therefore learn the key difference so that they can 

abandon wishful thinking and instead adopt true hope in Allah, the 

Exalted, which always leads to nothing except good and success in both 

worlds. This has been indicated in a Hadith found in Sahih Bukhari, 

number 7405. 

 



“So by mercy from Allah you [Prophet Muhammad, peace and 

blessings be upon him] were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you. So pardon them and ask forgiveness for 

them and consult them in the matter…” 

 

 

It is important for Muslims to understand that when they treat others 

kindly it in reality, benefits themself and not others. This is because 

treating others kindly has been commanded by Allah, the Exalted, and 

fulfilling this important duty gains one reward.  

  

 

In addition, when one is kind to others they will supplicate for them while 

they are alive which will benefit them. For example, the Holy Prophet 

Muhammad, peace and blessings be upon him, advised in a Hadith 

found in Sahih Muslim, number 6929, that a supplication done for a 

person in secret is always answered.  

 

 

In addition, the people will supplicate for them after they pass away 

which is definitely answered as it has been recorded in the Holy Quran. 

Chapter 59 Al Hashr, verse 10: 

 

 

“…saying, "Our Lord, forgive us and our brothers who preceded us in 

faith…” 

 

 



Finally, a person who treated others kindly will gain their intercession on 

the Day of Judgment, which is a day people will be desperate for the 

intercession of others. This has been confirmed in a Hadith found in 

Sahih Bukhari, number 7439. 

 

  

But those who mistreat others even if they fulfil their duties towards 

Allah, the Exalted, will miss out on the benefits mentioned earlier. And 

on Judgment Day they will find that Allah, the Exalted, will not forgive 

them until their victim forgives them first. If they choose not to then the 

oppressor’s good deeds will be given to their victim and if needed the 

victim’s sins will be given to their oppressor. This may cause the 

oppressor to be hurled into Hell. This has been warned in a Hadith found 

in Sahih Muslim, number 6579.  

 

 

Therefore, a Muslim should be kind to themself by being kind to others 

as in reality they are only benefiting themself in this world and the next. 

Chapter 29 Al Ankabut, verse 6: 

 

 

“And whoever strives only strives for [the benefit of] himself…” 

 

 

 

 



“So by mercy from Allah you [Prophet Muhammad, peace and 

blessings be upon him] were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you. So pardon them and ask forgiveness for 

them and consult them in the matter. And when you have decided, 

then rely upon Allah. Indeed, Allah loves those who rely [upon 

Him].” 

 

 

In a Hadith found in Jami At Tirmidhi, number 2003, the Holy Prophet 

Muhammad, peace and blessings be upon him, advised that the 

heaviest thing in the scales of Judgment Day will be good character. 

This includes showing good character towards Allah, the Exalted, by 

fulfilling His commands, refraining from His prohibitions and by facing 

destiny with patience. It also includes showing good character towards 

people. Unfortunately, many Muslims strive to fulfil the obligatory duties 

in respect to Allah, the Exalted, but neglect the second aspect by 

mistreating others. They fail to understand its importance. A Hadith 

found in Jami At Tirmidhi, number 2515, clearly advises that a person 

will not be a true believer until they love for others what they love for 

themself. Meaning, the same way a person desires to be treated kindly 

they must also treat others with good character otherwise they will not 

succeed as the only truly successful people are the believers.  

 

 

In addition, a person cannot be a true believer until they keep their 

verbal and physical harm away from others and their possessions 

irrespective of their faith. This has been confirmed in a Hadith found in 

Sunan An Nasai, number 4998.  

 

 



The Holy Prophet Muhammad, peace and blessings be upon him, once 

warned in a Hadith found in Sahih Bukhari, number 3318, that a woman 

will enter Hell because she mistreated a cat which led to its death. And 

another Hadith found in Sunan Abu Dawud, number 2550, advises that a 

man was forgiven because he fed a thirsty dog. If this is the outcome of 

showing good character and the consequences of showing evil 

character to animals can one imagine the importance of showing good 

character towards Allah, the Exalted, and people? In fact, the main 

Hadith under discussion concludes by advising that the one who 

possesses good character will be rewarded like the Muslim who 

persistently worships Allah, the Exalted, and regularly fasts.  

 
 



“So by mercy from Allah you [Prophet Muhammad, peace and 

blessings be upon him] were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you. So pardon them and ask forgiveness for 

them and consult them in the matter. And when you have decided, 

then rely upon Allah. Indeed, Allah loves those who rely [upon 

Him].” 

 

 

If one turns the pages of history they will observe many people who 

achieved great worldly success and in some cases benefited mankind 

yet, they will also observe at least one thing which taints their 

achievements. But if one observes the life of the Holy Prophet 

Muhammad, peace and blessings be upon him, they will observe 

nothing except success and countless things which benefit mankind. 

Even though, there are people who falsely criticise the Holy Prophet 

Muhammad, peace and blessings be upon him, it is quite evident from 

his highly accurate and detailed biography which has been verified by 

reliable Muslim and non-Muslim historians that this criticism is based on 

nothing but falsehood. This is why Muslims must put aside all role 

models and instead study and adopt the flawless character of the Holy 

Prophet Muhammad, peace and blessings be upon him, as this is the 

only way to achieve real untainted success in both one's worldly and 

religious life. Chapter 3 Alee Imran, verse 31: 

 

 

“Say, [O Muhammad], "If you should love Allah, then follow me, [so] 

Allah will love you and forgive you your sins…” 

 

 

There is no goal greater than this in this world. In fact, this is what 

people irrespective of their faith strive to achieve. And Allah, the Exalted, 



has placed all of it in the footsteps of his Holy Prophet Muhammad, 

peace and blessings be upon him. Chapter 33 Al Ahzab, verse 21: 

 

 

“There has certainly been for you in the Messenger of Allah an excellent 

pattern for anyone whose hope is in Allah and the Last Day and [who] 

remembers Allah often.” 

 

 

It is simple, if a person desires worldly and religious success they should 

follow in the footsteps of the Holy Prophet Muhammad, peace and 

blessings be upon him. But if they choose a path other than his whatever 

tainted success they achieve will eventually become a burden for them 

and it may lead to a punishment on a Great Day.  



“So by mercy from Allah you [Prophet Muhammad, peace and 

blessings be upon him] were lenient with them. And if you had 

been rude [in speech] and harsh in heart, they would have 

disbanded from about you. So pardon them and ask forgiveness for 

them and consult them in the matter. And when you have decided, 

then rely upon Allah. Indeed, Allah loves those who rely [upon 

Him].” 

 

 

In the third year after the Holy Prophet Muhammad, peace and blessings 

be upon him, migrated to Medina the non-Muslim leaders of Mecca 

decided to take revenge for the loss at the Battle of Badr which occurred 

in the previous year. This led to the Battle of Uhud. When the battle 

commenced the Companions, may Allah be pleased with them, quickly 

overcame the non-Muslim army which caused them to retreat. But some 

of the archers the Holy Prophet Muhammad, peace and blessings be 

upon him, commanded to stay on Mount Uhud, irrespective of the 

outcome of the battle, believed that the battle was over and the 

command no longer applied. When they descended Mount Uhud this 

exposed the rear of the Muslim army. The non-Muslim army then rallied 

together and attacked the Muslims from both sides. This led to the 

martyrdom of many Companions, may Allah be pleased with them. The 

Holy Prophet Muhammad, peace and blessings be upon him, never 

admonished or censured the Companions, may Allah be pleased with 

them, who committed the mistake during the Battle of Uhud. Allah, the 

Exalted, then revealed the main verse under discussion. 

 

 

Throughout the Holy Quran and Hadiths of the Holy Prophet 

Muhammad, peace and blessings be upon him, Muslims have been 

advised to be merciful to others. For example, a Hadith found in Jami At 

Tirmidhi, number 1924, advises that those who show mercy to the 

creation will be shown mercy by Allah, the Exalted.  

 



 

It is important to note, that showing mercy is not only through one's 

actions, such as donating wealth to the poor. It in fact encompasses 

every aspect of one's life and interaction with others, such as one's 

words. This is why Allah, the Exalted, warns those who show mercy to 

others by donating charity that failing to show mercy through their 

speech, such as counting their favours done to others, only cancels their 

reward. Chapter 2 Al Baqarah, verse 264: 

 

 

“O you who have believed, do not invalidate your charities with 

reminders [of it] or injury…” 

 

 

True mercy is shown in everything: one's facial expression, one's glance 

and the tone of their speech. This was the full mercy shown by the Holy 

Prophet Muhammad, peace and blessings be upon him, and is therefore 

how Muslims must act.  

 

 

In addition, showing mercy is so important that Allah, the Exalted, has 

made it clear in the Holy Quran that even though the Holy Prophet 

Muhammad, peace and blessings be upon him, possessed countless 

beautiful and noble characteristics yet, the one which attracted the 

hearts of people towards him and Islam was mercy.  

 

 

The verse quoted earlier clearly warns that without mercy people would 

have fled from the Holy Prophet Muhammad, peace and blessings be 

upon him. If this was the case in respect to him even though he 



possessed countless other beautiful characteristics how can Muslims, 

who do not possess such noble characteristics, expect to have a positive 

impact on others, such as their children, without showing true mercy? 

 

 

Simply put, Muslims should treat others how they wish to be treated by 

Allah, the Exalted, and others, which is undoubtedly with true and full 

mercy.  
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